
 
 
 
RUH – Cleaners, Catering and Porters to Facilities Managers - Career Pathway 

 
NB: It is possible to enter at any level with the appropriate employment, qualifications, skills &/or experience 

 
 
 
 
 

Staff from cleaning, catering 
and portering can progress 

through Operations and 
Departmental Manager 

apprenticeships at Level 5 to 
Management at Levels 6 and 7. 

 

 
 
 
 
 
 
 

Staff from cleaning, catering and 
portering can progress through 

apprenticeships at Level 3 in 
Hospitality or Team Leading. 

 
 
 
 
 
 
 
 
 
 
 
 

All new staff working in cleaning, 
catering and portering complete an 

induction and can start their 
development through apprenticeships 

in either Customer Service or 
Hospitality Level 2. 

 
 
 
 
 
 
 
 
 

Any progression beyond level 2 will require the achievement of English and Maths to a Level 2 
equivalent (GCSE grade C, Functional skills level 2, Key skills Level 2, O Level grade C,CSE grade 1) 


