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Identified from the Academy Library Strategy 2019 - 2022 and Knowledge for Healthcare: a
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Academy Library Annual Report 2020-2021 

Library Priorities for 2020 - 2021

Focus on continuing to build book collection to
support students in liaison with University of Bristol
and University of the West of England.

Established a partnership with Bath Public Libraries.
Prepare for the first HEE Quality and Improvement
Outcomes Framework Self-Assessment.

Explore access to eLearning via other devices.

Document Supply

Literature Searching

Registrations

Current AwarenesseLearning

Service Activity

9110
Current Awareness emails sent

Scan for more
information about
services to keep
you up to date.

4384

339
Literature searches in
2020/21

     impact case studies were
added to the national
database,       of which were
made into vignettes.
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5

3

KnowledgeShare members
We continue to test other
mobile devices to provide
greater access to eLearning.

Staff were supported with
eLearning in the Library

The new IT suite has
increased our capacity 
to support staff with
eLearning on site.
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As of March 2021 we had 2581
members of which 243 were
new library users.

Items supplied to our users Items supplied to other libraries

We have been able to support staff remotely during the pandemic.



   The last year has been extremely challenging
for obvious reasons. I am extremely proud of
the Academy Library team for going above and
beyond to continue to deliver such a high level
of service during a pandemic and in keeping the
Academy Library open to provide staff and
students with a location where they could come
to study, work and relax.

Head of Library and Knowledge Services 0.8 wte

Librarian 0.8 wte

Librarian (Nurse Associates) 0.69 wte

Library Assistants 2.2 wte 

Learning Support Officer 1.0 wte

ruh-tr.library@nhs.net
01225 4897/98

www.ruh.nhs.uk
@LibraryRuh

Identified from the Academy Library Strategy 2019 - 2022 and Knowledge for Healthcare: a
development framework for NHS library and knowledge services in England 2015 - 2020.
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Library Priorities for 2021 - 2022

Due to the success of our Audioplayer service, we
added 5 more players. Between April 2020 and
March 2021 we provided 102 audioplayers to
patients.

Virtual book group x 4

Mindfulness Day
Health Information Week
Black History Month
National Poetry Day
Autism Awareness Week
Books on Prescription Book Break

Dementia Resources
KnowledgeShare
Out of Hours FAQs
New books
Study Skills Sessions

The Library has also promoted its services to staff
via the Academy Library group on Workplace,
which launched in 2020.

We developed new library and eLearning videos to
support the new Trust induction process and also
ran virtual sessions on Health Literacy, Finding
Information and Referencing.

Showcase areas of excellence identified through first
assessment and work on areas identified as needing
improvement.

Academy Library Resources

Staffing

Take a Randomised Coffee Trial into the clinical
setting.

Marketing and Promotions

Library Training

3052
in stock
Books 

Undertake a student user survey.

Undertake an eLearning Support survey.

38
Journal
subscriptions

138
eBooks
available

496
books 
New 

Jason Ovens - Head of Library and Knowledge Services

Library Promotions

284 10,703
Profile visits

63
New followers

61
staff introduced to the Academy Library

Tweets

https://www.ruh.nhs.uk/library/

