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Top award for the RUH’s neonatal unit

The RUH’s Dyson Centre for Neonatal Care is celebrating being awarded Unicef’'s
prestigious Baby Friendly accreditation — one of only six neonatal units in England and
Wales to achieve the accolade.

The accreditation was awarded to the unit in recognition of its work to protect, promote and
support breastfeeding while strengthening mother-baby and family relationships.

Unicef’s assessors visited the hospital earlier this month to carry out a two-day inspection
of the unit.

They said: “It was clear to the assessment team that parents with a baby on the neonatal
unit receive a very high standard of care.

“Parents were overwhelmingly positive about the kind and compassionate care they have
received whilst on the unit and the facilities that the Dyson Centre for Neonatal Care is
able to provide.

“The staff have demonstrated that they are creating a culture where the baby and the
family are at the centre of everything they do.”

The assessment team also praised the work being done to improve the facilities for
parents, including fold-down beds for use beside cots, adjustments to the furniture in the
quiet room to make it more inviting for families, the creation of a ‘sitting room’, the
provision of a privacy screen and motivational pictures and words from previous families.

Of the mums interviewed by the assessment team, 93% said they were ‘very happy’ with
the care from the neonatal unit.

Sarah Goodwin, Quality and Education Neonatal Senior Sister, said: “We are thrilled to
receive this accreditation, which reflects all the great work that staff on the unit have

achieved.
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“In what is the international Year of the Nurse and Midwife, being awarded Baby Friendly
accreditation underlines our commitment to providing parents and their children with the
very best care possible.”

Baby Friendly Initiative Programme Director Sue Ashmore said: “We are delighted that the
RUH’s Dyson Centre for Neonatal Care has achieved full Baby Friendly status.

“Surveys show us that most mothers want to breast feed but don’t always get the support
they need. Mothers at the Dyson Centre for Neonatal Care can be confident that staff will
provide high standards of care.”

Ends

Notes to Editor:

The World Health Organization has announced that 2020 will be the Year of the Nurse and Midwife to
commemorate the 200" anniversary of the birth of Florence Nightingale. Our nurses and midwives are a big
part of the RUH family and throughout the year we will be celebrating the work they do, going above and
beyond every day to give our patients compassionate care.

The Royal United Hospitals Bath NHS Foundation Trust provides acute treatment and care for a catchment
population of around 500,000 people in Bath, and the surrounding towns and villages in North East
Somerset and Western Wiltshire. The hospital provides healthcare to the population served by four Clinical
Commissioning Groups: Bath & North East Somerset CCG, Wiltshire CCG, Somerset CCG and South
Gloucestershire CCG.

The Trust provides 759 beds and a comprehensive range of acute services including medicine and surgery,
services for women and children, accident and emergency services, and diagnostic and clinical support
services.

In 2015 The Royal United Hospitals NHS Foundation Trust acquired the Royal National Hospital for
Rheumatic Diseases (RNHRD) NHS Foundation Trust. The RNHRD treats patients from across the country
offering services in rheumatology, chronic pain and chronic fatigue syndrome/ME, cancer related fatigue and
fatigue linked to other long term conditions such as multiple sclerosis.

The RUH is changing - we have an exciting programme of redevelopment underway transforming our site
and further improving the services we provide. The Trust has opened the purpose-built RNHRD and
Brownsword Therapies Centre and is how working towards the new Dyson Cancer Centre. For more details
visit: www.ruh.nhs.uk/about/fit for the future

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk
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