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Media Release 

Birth registration service launched for babies on the Neonatal Intensive Care Unit at the 

Royal United Hospitals Bath 

From today, parents of babies who are receiving care on the neonatal unit at the Royal United 

Hospitals (RUH) Bath NHS Foundation Trust will be able to register their baby’s birth at the 

hospital. This means they don’t need to travel off site and leave their babies to visit a register 

office.  

The first babies registered under the new service, being provided by Bath & North East 

Somerset Council’s Registrations team, were identical twins Conall and Murray who were born 

seven weeks early on 24 October 2025 at 33 weeks gestation.  

Dad, Ryan from Chew Valley, said: "I was really anxious about leaving the boys to go to a 

register office, so when the nurses told me about this service, it was such a relief. Being able to 

do the registration here on NICU has been brilliant, it means we could celebrate this milestone 

together as a family." 

Mum, Faye, added: “"The care at the RUH has been incredible. Every single member of staff 

has been so kind and encouraging – you really feel like they care about your family’s journey. 

“In the last two weeks, we’ve had expert support from so many services, from occupational 

therapy to feeding specialists. We’ve even had first aid training and advice from premature baby 

charity Bliss, all here at NICU. Now we’ve been able to register the boys here too, it really feels 

like everything has come together and makes us feel ready to start our new life at home." 

Zita Martinez, Director of Midwifery and Neonates said: "Parents have told us that registering 

their baby was often the only time they had to leave their baby’s side. By bringing this service 

into the hospital, we’re helping families stay together during what can be an incredibly emotional 

and stressful time. It’s a small change that makes a big difference to parents’ peace of mind." 
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Working with Bath & North East Somerset Council, the new registration service will be available 

every Wednesday to register the births of babies on the RUH’s neonatal intensive care unit and 

transitional care unit. 

Councillor Manda Rigby, cabinet member for Communications and Community at Bath & North 

East Somerset Council, said: “Registering a birth is such a special milestone for families, as well 

a legal requirement. We’re delighted to be working with the RUH to make birth registration 

easier and more accessible at a challenging time in people’s lives.” 

Parents have a legal responsibility to register their baby’s birth within 42 days of their birth and 

this is normally done at a register office. By offering birth registration within the hospital, the 

RUH and the council aim to minimise separation and reduce stress for families. 

The service is available for families on NICU and the transitional care pathway. Parents will be 

invited to book a slot by NICU staff. Anyone not wishing to register their baby at the RUH is still 

able to register a birth at locations around Bath and North East Somerset.  

Find out more about Bath & North East Somerset Council’s register office services at: 

www.bathnes.gov.uk/services/births-marriages-and-deaths/register-offices  

 

Ends 

 

Notes to Editor: 

At the RUH we're proud to put people at the heart of what we do, striving to create an environment where everyone 

matters. Everyone means the people we care for, the people we work with and the people in our community. 

We provide a wide range of services including medicine and surgery, services for women and children, accident 

and emergency services, and diagnostic and clinical support services. 

We also provide specialist services for rheumatology, chronic pain and chronic fatigue syndrome/ME via the Royal 

National Hospital for Rheumatic Diseases which we acquired in 2015. 

In 2021, we acquired Sulis Hospital Bath, an independent hospital that provides care for both private and NHS 

patients. This has enabled us to provide more care for NHS patients, as well as continuing to provide private care 

to those who choose it. Any additional income earned through private care is reinvested in services for the benefit 

of the people we care for at both Sulis and the RUH. 

Our new Dyson Cancer Centre brings together many of the RUH’s cancer services under one roof to provide a 

cancer services hub for over 500,000 people in the South West. The centre includes the RUH’s oncology, 

chemotherapy and radiotherapy services, a 22-bed inpatient ward, a dedicated pharmacy, research team and 

nuclear medicine and physics teams.  

A key feature of the new centre is the Macmillan Wellbeing Hub. The three-storey hub provides a welcoming, non-

clinical space designed around the needs of patients and their families. It also includes comfortable 

accommodation where relatives and loved ones can stay overnight. 
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We work closely with other health and care organisations as members of the Bath and North East Somerset, 

Swindon and Wiltshire Integrated Care Board. We strive to improve the health and wellbeing of the people in our 

community by working together build one of the healthiest places to live and work. 

We are rated 'Good' by the Care Quality Commission (CQC). 

For more information about the Royal United Hospitals Bath NHS Foundation Trust visit: www.ruh.nhs.uk 
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